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E-Commerce Web Site ntormgtlona Description Characteristic
Web Site
Important,but Gives the user The basic clement .Of
. . . any web presence is
insufficient to on intrinsic . .
) ) . the impression carated Web Presence

accomplish e-commerce [impression of the

oals organization by the overall lock and
£oals. ' feel of the site.
Required. Without
interactivity , no e- The element that keeps

i . h i ..
busmes§ can Optional user who are just Web Interactivity
occur.Listing an 800 browsing engaged in
number for purchases the site.
ineffective.
The logic movement a
. user experiences in L
1 I L
Crucia mportant navigatin through the Navigation
site and completing
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transactions.
Mareinall Providing a
Extremely Useful se fﬁl Y customized interface  Personalization

for each user

Marketing in which
users give permission
to market to them. The

Good strategy for Not applicable. |marketer generally Permission

successful e-commerce. offers something of Marketing
perceived walue in
exchange for personal.
Web communities are
Can significantly Can increase groups in which Participating in
incrase e-commerce user members share similar |and /or Forging a
objectives. participation. interests and engage  /Web Community

with each other.
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