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face-to-face interaction allows the

interviewer to control the situation in
a way that digital interactions do not

Interactions In Research

Face-to-Face
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Human resource officers,
market researchers and
pollsters have become
highly dependent on the
use of interactive tech-
nology for interviewing.
Thanks to the proliferation
and relative low cost of in-
ternet access, webcams
and smart phones, most
of the population is con-
nected digitally in some
way to information sources
and information collec-
tors. However, market re-
searchers have found that
making digital data collec-
tion the sole source for ac-
quiring information has led
to erroneous conclusions
and faulty market data.
The conclusion reached in

several white papers writ-
ten on the subject is that
the face-to-face interview
offers information that is
not otherwise available
through digital communi-
cation.

First, a face-to-face in-
terview provides the in-
terviewer with nonverbal
communication cues. Eye
contact, squirming, hand
or foot tapping, crossing
the arms and other body
motions often are more
communicative than the
words that are spoken.
These movements are
missed during digital inter-
action, even with the use
of a webcam, which often

First, a face-to-face
interview provides the
interviewer with nonverbal
communication cues. Eye
contact, squirming, hand
or foot tapping, crossing
the arms and other body
motions often are more
communicative than the
words that are spoken.

is focused solely on the
face or upper body. Body
language has been used
by side-show psychics, at-
torneys, police officers and
salespeople for centuries
as a means by which an in-
dividual’s true feelings and
beliefs have been gleaned.
Personal interaction is the
only way in which to cap-
ture this subtle information.

Second, vocal inflections
communicate feelings in
a way that written commu-
nications such as chat or
a short-answer response
cannot. For example, the
response “Wonderful” can
be ironic, enthusiastic or
sarcastic, depending on
the manner in which the
respondent says the word.
Vocal inflections may also
not be as clear during web-
cam or telephone interac-
tions as they are during
in-person interview situ-
ations. Microphones are
engineered to reduce or
filter out what is perceived
as extraneous noise, and
in the process, they flatten
out sound transmissions.

Finally, the face-to-face
interaction allows the inter-
viewer to control the situ-
ation in a way that digital
interactions do not. Many
people attempt to multi-
task while speaking on
the telephone or working

on the computer. Distrac-
tions during an interview
reduce a respondent’s un-
derstanding of the ques-
tion and his or her thought-
fulness when answering.
More often than not, the
response is done with little
thought in an effort to “get
on with things.” Moreover,
if the respondent is in the
presence of another per-
son, such as with children
at home or in the office, re-
sponses may be guarded
in an effort to be “politically
correct” or as an approval-
seeking measure. The in-
fluence of others makes
the response less reliable
and less accurate. An in-
person interview situation
removes external influenc-
es and ensures that the re-
spondent is focused on the
questions asked.

Digital technology has low-
ered communication costs
and expanded the reach of
businesses in their ability
to interface with customers
and job applicants, but the
personal touch afforded
by face-to-face interac-
tions can never be bested
by technological advance-
ments. Use technology as
a filtering mechanism, but
maintain in-person inter-
views with the demograph-
ic group under observation
in order to gain the best
and most on-target infor-
mation.
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8 Hot Tips for Better Brand

Recognition Online

Brand recognition is essential for success
on the Internet today given the competi-
tiveness of the online landscape. You may
be a businessman promoting your brick-
and-mortar business online or an Internet
marketer who desires to create a memo-
rable brand. Regardless of what you do,
your particular brand must stand apart if
you expect to reach success on the Inter-
net.

Here are 8 hot tips to help you achieve bet-
ter brand recognition online:

o Exceed your target market's expecta-
tions by providing value. Becoming the
“go-to” person in your industry or niche re-
quires that you go a bit further than your
competition. Consider offering teleconfer-
ences, webinars, and other instructional
or informative classes to your target audi-
ence. Think outside the box!

o Develop and maintain a blog. Unlike
a website page a blog allows your target
market to get a glimpse of who you really
are, your hobbies, and what you enjoy in
life. Blogs inform, educate, and even en-
tertain. While a blog is highly useful for
keeping your target audience informed
and updated about your company, prod-
ucts, and services, it's also a great way to
develop a loyal following. Readers come
to know and trust you.

o Create and share great content. Content
should be informative, educational, useful,
entertaining, and engaging. In short, it
should compel your reader to want to learn
more and answer your visitors’ questions.
Create fresh, unique content regularly and
share it via your blog, social media, You-
Tube videos, podcasts, email, even your
company newsletter.

o Remember that you are your brand.
Speak your mind and focus consistently
on keeping your name first and foremost
in the minds of those in your target mar-
ket. The old saying “Out of sight and out
of mind” is true! Consider sponsoring local
charity events, speak at seminars or work-
shops, write a book.

o Stay consistent across all marketing
materials and media. It is essential that
you use the same logo, slogan, and photo
across all forms of communication with
potential clients. Be consistent in your
branding efforts from your website/blog to
social media, email signature, newsletters,
company letterhead, business cards, and
other marketing materials.

o Stay in touch. What better way to stay
in the minds of potential customers than to
communicate regularly? Whether through
email or a newsletter offer your target au-
dience tips, how-tos, and other information
they’re interested in.

o Be creative. Sure, trifold brochures are
often used at events and seminars and
they’re common among career profes-
sionals, but do you want to be thought of
as common? Common is boring. Be dar-
ing and bold; choose to be different when
it comes to collateral items like business
cards, brochures, stationery, and even en-
velopes.

o Provide outstanding customer service.
The Internet makes it easier than everto lis-
ten to what customers are saying, whether

good or bad. When someone posts a neg-
ative comment about your company, prod-
uct, or service, you have an opportunity to
respond, and you should. Great customer
service encompasses both the good and
the bad. Online, a negative comment can
spread like wildfire and ruin your reputa-
tion. Gracefully handle any problems or
issues promptly. Provide a guarantee you
can back up, unsurpassed service after
the sale, and quick turn around time.

A memorable, recognizable brand is key to
success in today’s business arena regard-
less of your industry. It takes creativity,
time, and effort to make your brand stand
out. On the other hand, if you don’t make
the effort or take the time, the success of
your business may be in jeopardy. Imple-
ment some or all of the tips above in your
branding efforts and see the difference as
recognition of your brand grows exponen-
tially!
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